HERITAGE PORT STATION

BIKESHARE

FREQUENTLY ASKED QUESTIONS

#1 What is Wheeling Bike Share?

#2 How do | rent a bike?

#3 Where can | rent a bike?

#4 Can | rent multiple bikes under one account?

#5 How much does it cost?

RIDE.RETURN.REPEAT.



HERITAGE PORT STATION

BIKESHARE

FREQUENTLY ASKED QUESTIONS (CONT.)

#6 What if | get a flat tire?

#7 Are there helmets available?

#8 How do | end my rental?

#9 | can’t get the bike to lock in and end rental?

#10 Does the app track my ride?
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